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Reference Letter

We are pleased to announce that the Leroy Merlin chain has implemented dedicated software built with the Productive24
platform. The IT tool, developed by Productive24 analysts, comes under the name Workflow Tool and is used to manage
the referencing process, i.e. the launch of new merchandise from across our chain's product range — supporting both
the e-commerce and the modern channel. The application also provides a platform for communication with all product
suppliers of Leroy Merlin in Poland.

Considering the complexity of the entire process and the number of internal units (8 Leroy Merlin departments)
and external entities (over 1000 companies) involved, the implementation of the Workflow Tool was a substantial process
improvement within the organization. It was therefore crucial for us to choose a suitable technology to build the solution.
In particular, we paid attention to flexibility in managing data access rights, security, scalability (including multi-lingual
support), the ease of future expansion of the tool, as well as the experience and reliability of the provider. These
and many other requirements were fulfilled by eLeader and its Productive24 platform.

The Workflow Tool development project went smoothly. It is worth emphasizing that although some of the issues were
specified and modified during the implementation on an ad-hoc basis — subject to our changing needs — the provider
was open to modifications and delivered a test-ready application at a really fast pace, within just a few months
of completing the analysis.

The application built with Productive24 has been integrated with core IT systems at Leroy Merlin. Workflow Tool enables
us to manage the entire process from A to Z, ensuring its transparency, workflow automation and elimination
of redundant, manual activities.

As a result of implementing the system, we gained not only efficient flow and quality of data, but — most importantly -
standardization and transparency of the whole referencing process and a tool for effective communication with
our business partners. The Workflow Tool application is a solution for both our employees and suppliers where they
can quickly check the status of a given reference. It is technology that has now taken over the burden of monitoring
the performance of each user and escalates in case of possible delays. By implementing Productive24 we received a tool
which has automated one of our key operational processes and enabled us to measure the actual time-to-market
for new products.

The flexibility of the Productive24 platform enables mapping various business processes at Leroy Merlin, which
is why we plan to continue our cooperation with eLeader and further development of the application in the scope
of automating other processes.

Taking into consideration the success of the implementation, we are happy to recommend the technology itself
as well as cooperation with eLeader — the supplier. We believe that Productive24 meets all the requirements to become
afirst choice platform for developing custom digital solutions in a corporate environment.
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